
Train Like the Pros.

1718 East Second Street
Scotch Plains, NJ 07076
(908) 322.2003

info@athleticedge.net

BILLING AGREEMENT & POLICIES

Athletic Edge bills their training clients on a pre-pay basis, and renewals are 
collected on the final session of the current pre-paid block. If clients carry a 
negative balance on their account, they cannot be trained.

All trainers work on a scheduled appointment basis. In order for them to effectively
use their time, we ask that clients give them 24-hour notice if canceling an appoint-
ment. Training sessions canceled inside of 24 hours of the scheduled appointment
time will be billed at the normal rate of a single session to the client or clients (in
the case of a semi-private session). Last-minute cancellations have necessitated us
to charge pay-as-you-go clients for two sessions the first time they train. That extra
session stays on account in the event that it needed as described above.

When clients desire on-going set appointment times, they have to maintain at
least a 2/3 attendance rate for the month, or else their time slot will have to be
surrendered. Absences of more than one month will also necessitate relinquishing
a set time slot.

It is the policy of Athletic Edge to provide refunds only under the following 
circumstances:

1 We are unable to meet the realistic scheduling needs of a client. Realistic
scheduling means during regular hours of operation Monday through
Saturday, or if specially scheduled for Sunday. 

2 A client’s medical condition exists that makes it impossible to work with a
trainer. In this case, a physician’s written notification is required.

All remaining training sessions following a 45-day inactive period will be non-
refundable. Unused sessions prior to that can be transferred to another Athletic
Edge client.

I,_________________________________________, have read the aforementioned 
and understand and accept these policies as they relate to training procedures
with Athletic Edge.

ACKNOWLEDGED AND AGREED TO BY:

CLIENT (SIGNATURE) DATE

TRAINER (WITNESS) DATE



Train from the Inside Out.

1718 East Second Street
Scotch Plains, NJ 07076
(908) 322.2003

info@athleticedge.net

BILLING AGREEMENT & POLICIES

Pilates at the Edge bills their training clients on a pre-pay basis, and renewals 
are collected on the final session of the current pre-paid block. If clients carry a
negative balance on their account, they cannot be trained.

All trainers work on a scheduled appointment basis. In order for them to effectively
use their time, we ask that clients give them 24-hour notice if canceling an appoint-
ment. Training sessions canceled inside of 24 hours of the scheduled appointment
time will be billed at the normal rate of a single session to the client or clients (in
the case of a semi-private session). Last-minute cancellations have necessitated us
to charge pay-as-you-go clients for two sessions the first time they train. That extra
session stays on account in the event that it needed as described above.

When clients desire on-going set appointment times, they have to maintain at
least a 2/3 attendance rate for the month, or else their time slot will have to be
surrendered. Absences of more than one month will also necessitate relinquishing
a set time slot.

It is the policy of Pilates at the Edge to provide refunds only under the following
circumstances:

1 We are unable to meet the realistic scheduling needs of a client. Realistic
scheduling means during regular hours of operation Monday through
Saturday, or if specially scheduled for Sunday. 

2 A client’s medical condition exists that makes it impossible to work with a
trainer. In this case, a physician’s written notification is required.

All remaining training sessions following a 45-day inactive period will be non-
refundable. Unused sessions prior to that can be transferred to another Pilates
at the Edge client.

I,_________________________________________, have read the aforementioned and
understand and accept these policies as they relate to training procedures with
Pilates at the Edge.

ACKNOWLEDGED AND AGREED TO BY:

CLIENT (SIGNATURE) DATE

TRAINER (WITNESS) DATE


